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Supra® eKEY Basic

The Supra eKEY app has been redesigned to have a modern look and feel that includes a simpler 
interface, quicker access to common tasks, and the following additional improvements.

•	 Interface designed to accommodate left-handed and right-handed users
•	 30-digit numeric authorization code replaced with a simpler, more secure 10-digit  

alphanumeric authorization code
•	 Listing information displayed after a keybox is opened (requires data agreement)

•	 Showing details available in app (previously only available to eKEY Professional subscribers)
•	 Add an optional, extra layer of security by requiring your device’s biometric scanner to open 

keyboxes
•	 Open keyboxes using your Apple Watch®
•	 Option to enter PIN only once per day to obtain keys 
 (requires device lock to be enabled)

 

Quick access to 
About eKEY App, 

Settings, My Profile, 
and Glossary

Personalize your eKEY 
app by adding a photo 

to your profile

Simplified interface that 
includes quick access 
for shackles and keys

Send email and text 
alerts to notify others of 

your current location

Quick access to 
flashlight

Your eKEY app serial 
number. Use this 

number when calling 
for assistance

Quick access to 
update to the latest 

data

Demo or upgrade to 
eKEY Pro for additional 
features and exclusive 

access to the new 
Supra Home Tour app

Use your Apple Watch 
to open keyboxes

Enable biometrics for 
added security


