
Northern Arizona Association of REALTORS® 
CBS Code Q&A

Where do I find my CBS code? 
Open your eKey app, click on My Keyboxes, select the Keybox, click on the arrow within the Program Keybox menu, then 

scroll down for the seven-digit CBS code.

Will I need to provide the CBS code to REALTOR® Members too? 
No, this is for affiliate members only.

Note: There are times that a Seller will request their agent to activate the CBS code for REALTOR® showing.

But I didn’t turn the CBS code on, is it still required? 
Yes, the feature that requires the CBS code is within the Affiliate key (see below)

When I open the Program Keybox menu, I see a circle that says require CBS code and it’s 
not selected. So, this means that the affiliate can access the lockbox without calling me for 
a CBS code? 
No. You will still need to provide the CBS code to the affiliate. Again, the feature that requires the CBS code is within the 

Affiliate key service.


